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Mediation 
Prepare to Succeed 
Thursday, April 2

nd 

11:30am - 1:00pm   
 
Two often over-looked, key aspects of the mediation process are 
selection of the mediator and preparation for the mediation. In this 
presentation, Mark Fingerman will give practical tips on the key 
qualities of a mediator to consider in the selection process and the 
core elements of mediation preparation, including inherent ethical 
factors. Mark is a full-time mediator at ADR Services for civil disputes 
with an emphasis on business, personal injury, real estate, 
construction and intellectual property cases.    
 

Mark Fingerman, Esq., LL.M  
mfingerman@adrservices.org 
www.adrservices.org  
 
 

 
This MCLE course is sponsored and administered, at no charge, by ADR Services,  
a certified MCLE provider.  
 
 

This presentation has been approved for MCLE Credit by the State Bar of California 

in the amount of 1.0 hour including 1.0 hour of legal ethics.  


